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/ D\VKPL &DUERQV WBQGV DV D WBZDW IQ WH P DQXIDRMUQ) OQGWFDSH
VSHADA Q) 1Q FDUERQ EDVHG SURGXPW Z W D UEK KMRY VSDQQQJ RYHU  \ HDWY IQ

\WH SXP S IQGXY 2 XUXQZ DYHUQI FRP P W HQAIR H FHIIQRH KDV SURSHDIG XV \R
WH IRHURQAVR \WH IQGXMY FDWUQ) \R WH QYHWH FDUERQ SURGXPWCHHGY 1Q
YDURXV QGO

$W DNWKP L&DUERQV Z H\INH SUGH 1Q EHQJ D GDAQ] P DQXIDRNUHURI FDUERQ DQG
JUDSKIW EHDUQIV QHBIG 1Q WH YIEUDDOAMDQGVFDSH R ,QAD 2 XUFRWH IRFXV @RV 1Q
ADVQ) KUK TXDAV 7 KKWVEHDUQIV DG YXWKHV \BIBRUHG R P HHWAKH U RURXV
GP DGV R YDURXV IQGMMHY  ICFBAQ) VXEP HME®! SXP SV FKHP IFDO VW
SXP SV DQG+93%& XQW



. KDW6HW 8V $ SDUWV

2 XUSURGXFW DWH
P FEXEXMO  HQJ IQHHUHG R GHOYHURSWP DO

SHURWP DQFH  HQUXUQJ WP RRK RSHIDIRQ

DG HWQHG GQHMW IRU \RXU
HTXISP HQV/

- H DXHH R
VAUQI HQATTXDOW \ABIQEDUGY \WURXI KRXWRXU
P DQXIDRMUQ) SURFHW  HQUXUKQD \KDWHDFK
EHDUQ) PHHW RU HFHHO/ QGO
EHQRKP DUW

8 QGHADQAQ) \WH
QYHWH QHHGV R RXU FHQN ZH RIHU
FXWRP [] DEG! VROMRQY \BIBRUHG \R VSHALLE
UHTXWHP HONV HQUXUQ) D SHUHFWIIWIRU

HYHY DSSTDURQ

2 XU IV \R HQJIQHHU DQG P DQXIDRMUH KLIK TXDOW F DERQ WXV VEHDUQIV IDADO
EHDUQIV DQG VD@ UQIV IRUVXEP HYEGI DQG F KP IE@SXP SV : W\ HDW/ R 1QGXV W
H SHMYH Z H DUH FRP P MG \R SUIRVIAQ] UHIDE®! DQG IQQRY B HVROMRQY \WDWRSWP [} HSXP S
SHURWP DFH DQG HQUXUWH RSHIDMRQDO HIFIHQF \ 7KUIRXIK RXU GHGE MIRQ \R H F 1BIGFH
H FHSWRQDCRXVARP HUVHWIEH DQG F RMIXRXV [P SURYHP HQAVZ H DIP \R EH \WH WKMG SDUGHU
IRUSXP S P DQXIDRPXUHWY Z RUZ ICH

2 XU IV \R EH \WH J GEDOBDGHUIQ \WH P HF FOQIE FDUERQ IQGXV W : H V MYH \R VHVKH
IQGAMY WBQEDWG B\ GHIYHUQ)  VXSHURU SURGXFW \KDWH F HIG FXV RP HU H SHE BMIRQV 1Q
UHIDELOV GXWDEION DQG SHURWP DQFH %4 GIVHIIIQ) RXU \MFKQE DH SHWH HP EUDF QJ
DGYDQFHP HON 1Q P DIMUDY DQG P DQOXIDF YUQ) \WFKQTXHV DQG IRVMIQ) F RDERIDWY H
UHOMRQUKISV  Z H HQYIMRQ D IXUMUH Z KHUH RXUVROMRQY SO\ D F MFDOURB! 1Q RSWP 1} IQ) SXP S
HIFIHQR DQG HQDE@Y VX\ARICDE® DQG HILEFHQAZ DWUP DQDI HP HQWZ RWGY ICH



&DUERQ* WDSKIWM %4-DUQIV

" HIGHG R Z MWEQG YDULQD KUKV VBDGY  RXU

&DUERQ 7 KUWMZA-DUQIV IDQIIQ) ILRP IGF KV \R
IQFKHV FDMUWR D SRZHUDQIHR +3 \R
+3  HOXUQ RSWDO SHURPDQFH 1O

VXEP HWE®I PRRY DQG YHWFDO RU KRU RQEO

SXP SV

&DUERQ* WDSKIWM 5 DGDOYHDUQI V

&DWMG ZIW SUHAMRQ RXU 0 HBO DQG 5 HVIQ
IP SHIQDMG 5 DADO 96VKHY RIHU TURMRQ IUH
SHURPDFH IGHDO IRU WXEPHYEB P RRU
UHTXIWHP HOW  HQKDQAQ)  RYHDO HIEHF\ B\
UHGXAIQ) VW) FXUHOW



: K\ &KRRVH8YV

&RXQARQ XV IRUFRQUAMQN
TXDOV DQG SHURWP DQFH

YHQHIMURP  RXU H \MQUYH
HSHIHFH DG HSHWH  IQ
FDUERQ J DSKIW EHDUQ) P DQXI DRMUQ)

<RXU
VDIVIDAIRQ IV RXU SURIW DQG ZH JR
DERYH DQG EHRQG R H FHHG \RXU
H SHABMRQY

* UDSKIWM 6 HDOQJ 51QJV

SHQRZQHG IRU WHU UHIDEIONV RXU * UDSKLM
6 HDIY 5 IQIV I1QG FUMFDODSSEDMRQ 1Q GHHQFH
DIFDIWHQIIQHV RITHUQ) VXSHURU SHURWP DQFH 1Q
WIWE DQG G QDPIE DHRVSDFH VB UQ)
DSSTFDMRQY DFURW YDURXY VHRRLY

6WIILQ %R YeXVKHV

$ \WRDWEXWKIQ) IQ D SXPS VW WH
P HFKDQEDOVHDCHQYLRGP HQWURP \KH RYHIDQIBZ
ZMIQ\WH SXP S 9% FKDQILQ) \WH FODUDQRH DWKH
\WURDAEXVKIQ]  SUHWXUH 1Q WH VHDOF 0P EHUDQG
VHDAOMK IGZ DM FDQ EH P DQSXOWG \R SURYICH

D EHWUVHDER) HQYWRQP HQW



&DIERQ' DP SHU3IMRQ$WHP EQ

8 VHG 1Q WH IXHOIQWRRU DWHP EQV R GHVHO
HQIGHV \WH FDUERQ GDP SHU SMRQ DW IR E®
HQVXUAV SUHRAVH GDP SIQ) DQG VP RRK RSHIDIRQ
R \WH IQWARQ PHKDQWP HYHQ XQEHU
GHP DQEQ) HQJ H FRQAMRQY

&DUERQ* WDSKIWM 0 HFKDQLEDOS HDY
' HMJ QHG IRUKLIK SHURWP DQFH VD@ 1Q SXP SV
FRP SUWVRY DQG DIMMRY  RXU FDUERQ J UDSKIWM
P HFKDQEFDO VMD® RIHU H FHSWRQDO F KP IF D
UMMWECFH &Z IURIRQ DQG H FHBIQN \WHWP DO
FRQGXPIMW 6 XMUEG IRUKDQRIRY FRURY YH 101GV
DQG KUK \MP SHDMWH RSHIMRQY WH  HQV XH
G OMY WHIDEOMV DG PIQPDO ZHDU IQ
G QP IF VMDY DSSTDMRQY/

&DUERQ5 R - RION 6WDP - RIQW

( QICHHHG IRUURIMY) HTXISP HOMKDWRDQHY
VWWDP  Z DMU RORURKHUP HAD RXURIY QN
PDGH ILRP FDUERQJWSKIM P DMIDY SURY GH
VXSHURU KHDWUVMBGFH - GP HOVRQDO \AELQW
DQG GZ IURMRQ ,GHDOIRU\M MBI SDSHU SOV W/
DQG FKHP IFDO 1GOOIV  \WHVH ROV HOV XH
W RRK RN PRUIRQ DQG GDNIUH RSHIMRQ
XQGHUH WHP H \MP SHUDWUHV DQG SUHV WUV















